
 

Important Informa+on Regarding Electricity Load Shedding and What It Could Mean to You  

Victoria Electric Coopera.ve con.nually monitors the grid condi.ons from The Electric Reliability Council 
of Texas (ERCOT). ERCOT is responsible for ensuring that the supply of electricity is sufficient to meet 
member demand (load) for electricity in most of the state. 

When electric supply provided by all available power genera.on plants, wind farms and other sources 
becomes insufficient to meet consumer demand, ERCOT begins emergency opera.ons to avoid 
uncontrolled blackouts. As a last resort, ERCOT will instruct electric u.li.es to implement controlled 
member outages to reduce the member demand for electricity on the ERCOT grid. This is referred to as 
load shed and will last un.l the power emergency is resolved by ERCOT. 

Since a load shed event is an emergency order from ERCOT based on a shorHall of electricity being 
generated, electric u.li.es, including Victoria Electric Coopera.ve, do not have the informa.on to be able 
to no.fy individual members that they may lose power, when they may lose power or how long the load 
shed event may last. During a load shed event we urge our members to conserve energy by turning all 
large appliances in the off posi.on. Since those items use large amounts of electricity, t will help prevent 
the system from being overloaded when the power is restored. 

ERCOT may require electric u.li.es to shed large amounts of load over long periods of .me. In these 
instances, electric u.li.es like Victoria Electric Coopera.ve may not have the ability to rotate outages 
without risking the stability of the en.re electric grid. When this happens, some members may be 
without power for an extended period of .me. These outages are cri.cal for ensuring the integrity of the 
state’s electric grid and preven.ng a system-wide blackout, which could be long-las.ng and have a 
significant impact on all aspects of life.  

Electric u.li.es are required to con.nue to comply with ERCOT controlled member outage instruc.ons 
un.l ERCOT determines that outages are no longer required.  

Regardless of the nature of the load shedding event, Victoria Electric Coopera.ve is commiPed to 
ensuring the safe and reliable delivery of electricity to its members 24-hours-per-day, 7-days-per-week. 
While the Coopera.ve may not control the issues or condi.ons that have required ERCOT’s order to shed 
load, we will do everything in our power to restore electricity when we are able to safely do so. In 
addi.on, we will work to keep our members informed about the situa.on through local media outlets, 
social media, website updates and direct communica.ons to you. 

Residen.al members dependent on electric-powered medical equipment, such as those designated as 
Cri+cal Care or Chronic Condi+on, in accordance with PUC §25.497, are encouraged to have a solid back-
up plan in the event they lose electricity. It is important to note that acceptance into the Cri+cal Care 
program does not guarantee uninterrupted or con+nuous power supply, nor exemp+on from planned 
service interrup+ons. Anyone who depends on electricity for life-sustaining equipment should have a 
back-up plan in place. Cri+cal Care designates must con.nue to fulfill their financial obliga.ons with the 
Coopera.ve or risk termina.on of service in accordance with VEC Tariffs for Electric Service. The 
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procedure for a member to apply to be considered a Cri+cal Care residen.al member can be found on 
the Coopera.ve’s website at: hPps://www.victoriaelectric.coop/content/cri.cal-care-informa.on. 

The VEC Cri+cal Load Program is a registry of approved nonresiden.al electric service loca.ons that are 
classified as public safety, industrial, or natural gas infrastructure. When planned outages or service 
interrup.ons for nonpayment are scheduled, we will aPempt to provide advance no.ce so prepara.ons 
can be made. For unplanned outages, VEC will priori.ze Cri+cal Load Program par.cipants for restora.on 
as much as prac.cal. Service loca.ons designated as Cri+cal Load are not guaranteed uninterrupted or 
con.nuous power supply, nor exemp.on from planned service interrup.ons. Cri+cal Load designates 
must con.nue to fulfill their financial obliga.ons with the Coopera.ve or risk termina.on of service in 
accordance with VEC Tariffs for Electric Service. 

To be considered for designa.on as cri.cal load, in accordance with PUC §25.497, the nonresiden.al 
electric service loca.on must fall into one of the following categories: 

1. Public safety: A member for whom electric service is considered crucial for the protec.on or 
maintenance of public safety, including but not limited to hospitals, police sta.ons, fire sta.ons, 
and cri.cal water and wastewater facili.es. 

2. Industrial: An industrial member for whom an interrup.on or suspension of electric service will 
create a dangerous condi.on or significant disrup.on on the member’s premises. 

3. Natural gas infrastructure: A member that supports natural gas-fired genera.on, including gas 
control center or gas compressor plant. 

To request an applica.on for Cri+cal Load designa.on, you may click the link to the applica.on, hPps://
victoriaelectric.coop/sites/default/files/2022-04/VEC-Cri.cal-Load-Applica.on.pdf or please email 
Cri.calLoad@victoriaelectric.coop with the subject line as: CRITICAL LOAD APPLICATION REQUEST. 

If you have any ques.ons about the program, please email Cri.calLoad@victoriaelectric.coop or call (361) 
573-2428. 
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